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When the recorder is started the first time, you will need to set the  

system admin password which is required to be between 6 and 16 

characters in length. 

Setup Wizard Network: Once the equipment is installed, power up the 

recorder and the startup wizard will appear. Verify the IP address   

configuration and Port settings, and click Next.  

Setup Wizard Time/Date: On this page, there are 3 tabs Date and Time, 

NTP and DST. Date and Time verify the time, and date format, as well 

as the time zone, are correct. Then verify the NTP is enabled and if the 

time is not correct click on Update Now and it should correct itself. 

DST is the last tab uncheck if your market does not observe Daylight 

Savings Time and verify the dates and times are correct and click Next. 
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Setup Wizard P2P: Using the Lux Pro View APP for Android or iOS, you 

can add a device using the QR code for quick remote network      

connectivity (without forwarding ports in the customer's router or   

needing a static IP address). 
Setup Wizard Resolution: Use the dropdown menu to select the output 

resolution; please make sure it does not exceed the resolution of the 

monitor you are using to display video. The 4 channel recorder has a 

maximum output resolution of 1920 x 1080, and the 8 channel and 16 

channel recorders have a maximum output resolution of  

3840 x 2160. Then, click Finish. 

Wave Electronics Dealer Support 877-523-9283. 

Lux Technologies Dealer Support 512-642-9220.  

These lines are for licensed installers only! 
Lux is a dealer based protected product line to  

protect our dealers. Dealers are responsible for end user 

support, Lux Technologies will not support end users. 

time.nist-c.gov 

2. From the Device Menu touch the 

Scan QR Code tab in the drop down. 

1. When you open the APP touch the   

Device Icon. 

3. When the in APP scanner comes up 

Scan the QR code on the screen. 

4. Once you have captured the    

Device ID verify the App Port 

(default is 9000), User Name, and 

Password. The default user name 

is admin, but if you assign other 

user names or access levels, it 

may be different. The admin 

Password is set the first time you 

power up the recorder. This can 

also be changed in the Multi-User 

Menu. Touch Save in the top right 

corner of the screen and it should     

connect to your device. Most  

installers make a note of the   

Device Id because customers  

frequently lose them. Avoid     

unnecessary site visits by having 

this to provide by phone. 

5. With a static IP address or DDNS 

available, if you forward the    

correct ports you can select IP/

DOMAIN as the login type. Then 

enter the address and the rest of 

the information as listed above. 

This will connect faster and     

perform all functions faster. 
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We appreciate the professional installers that install and service 

our products. We protect our dealers by controlling distribution 

and not allowing its sale through retail and mega-online locations 

for pennies on the dollar devaluing the product line and your 

margins. We have worked very hard to build a different product 

with field experienced designers and adding tools to make     

installations faster with more remote serviceability, meaning you 

will have less onsite service calls and more issues solved       

remotely giving you more time for installations. Lux products are 

high quality at reasonable price points with a high feature index. 
 

Part of this process is that unlike most manufacturers we want 

your feedback and ideas to improve our products. Fundamentally 

you have more interactive time with end users and are installing 

the systems. This important information is very useful in our 

product development process. We can’t act on every idea that is 

submitted, but obviously, if we see the same issue or            

improvement request from multiple sources, it will help us see the 

need for change. 
 

Thank you very much for using  

LUX Technologies products. 

Adding IP Cameras: Menu=>Channel=>IP Channels This section is only 

used if you are adding IP cameras to the recorder. When you open this 

menu after a few seconds, it will complete an auto search. You can 

also search manually by clicking on the Search button in the center of 

the page on the left side. Any recognized camera types on the same 

network and IP range as the recorder will be displayed. Select the 

checkbox on the left of any of the IP Cameras you want to add then 

click the ADD button. This will open the ADD IP Camera Window. 
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Verify the settings (the Lux default IP Camera password is 1 2 3 4 5 6),  

and click Add. Repeat this for each IP Camera you are going to add and 

when you are finished click Cancel. 

DDNS Configuration: Menu=>Network=>DDNS In the Domain field fill in 

the address prefix you would like to use. The complete address will be 

the prefix you entered followed by .luxddns2.com. Using the graphic 

for reference, the address would be “test.luxddns2.com”. Then click 

on the Update button and if you get the “Update successfully.” then it 

is ready to use. Remember, the recorder needs to be assigned a static 

IP address and the router ports need to be forwarded to that address. 

Viewing playback: Click on the 

playback icon on the taskbar.  
 

1. Verify the date is correct. 

2. Select the search/event type. 

3. Select up to 4 cameras to 

view. 

4. Set the time bar viewing 

range. 

5. Once the settings are      

selected the playback    

controls work like most   

media players. 
 

Backing Up Video: When you are 

reviewing the video in playback 

make note of the camera and 

time stamp of any footage you 

will need later. Insert a blank USB 

drive into the recorder (NTFS   

formatting works best). Select the 
 

Video Clip icon          and click 
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To download the complete user manual go to: 

http://www.luxcctv.com/support/user-manuals/ 

Select the file: Lux Pro DVR User Manual. 

and drag on the time bar for the time frame you want to capture. Then,  
 

click on the Back-Up icon          (it replaces the Video Clip icon), and the  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Backup Type menu will appear. Verify the file format you want the files 

saved in (AVI is the most universal format), click Save and the back up  

will begin. 


