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There is a known issue with the DirecTV Genie (3rd generation) that causes a conflict between some 

surveillance recorders (Lux Technologies being one of them) and the DirecTV Genie (3rd generation) 

preventing the Genie from operating properly. We have made numerous attempts to work with DirecTV to 

come up with a resolution to this problem and they are simply unwilling to assist in solving the problem. 

Through extensive testing we have determined the simplest way to resolve the problem is to use a 

firewall to separate the devices (Cascading) or an advanced router separating the devices onto two 

separate networks (subnets). It is better in most cases to isolate the DirecTV device(s) with the exception 

being some of the newer Genie devices have App functionality and if the customer wants to use those 

features then the Surveillance recorder would need to be isolated. This is a simple process and can be 

done with any router that supports Multi-Lan or V-Lan configurations or by adding a simple very basic 

router (because of cost, and it does not need to be advanced). 

 

To configure the Lux Recorder on the cascade network connection. 

1. Connect the TP-Link TP-TL-WR940N Router (available from Wave Electronics and fully supported 

in this application for technical support) to the hardwired port on the customers network 

router/switch or gateway. 

2. Log into the TP-Link TP-TL-WR940N Router and configure the internet connection (WAN) to a 

static address. 

Example: If the existing customer network is 192.168.0.XXX set the internet connection 

(WAN) to something like 192.168.0.250. 

3. Configure the customers network router/switch or gateway to forward the standard 4 ports to the 

192.168.0.250 address (default ports TCP: 8080, 1025, 9000 and UDP: 9001). 

NOTE WITH THIS CONFIGURATION YOU WILL NOT BE ABLE TO USE P2P CONNECTIVETY. 

4. Configure the network settings in the Lux recorder to a static IP for the example we will use 

192.168.1.250. Configure a DDNS Address in the recorder using the LuxDDNS1.com free DDNS. 

5. Connect the recorder single lan connection into the TP-Link TP-TL-WR940N Router on port 1. 

6. Configure the TP-Link TP-TL-WR940N Router and forward the standard 4 ports to the recorders 

address of 192.168.1.250 address (default ports TCP: 8080, 1025, 9000 and UDP: 9001). 

 

To configure the DirecTV box on the cascade network connection. 

1. Connect the TP-Link TP-TL-WR940N Router (available from Wave Electronics and fully supported 

in this application for technical support) to the hardwired port on the customers network 

router/switch or gateway. 

2. Log into the TP-Link TP-TL-WR940N Router and configure the internet connection (WAN) to a 

static address. 

Example: If the existing customer network is 192.168.0.XXX set the internet connection 

(WAN) to something like 192.168.0.250. 
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3. Connect the DirecTV lan connection into the TP-Link TP-TL-WR940N Router on port 1. 

 

The process of connecting the DirecTV box is much simpler because it will typically work in DHCP mode 

and does not require port forwarding. 

 

This document is intended for use by licensed installation technicians not end users. Technicians 

needing additional assistance please contact technical support. 

 

Thank you for using Lux Technologies. 

 

 

 

 

 

 

 

 

 

 

 


